
SHAWN HALL is currently working with the 
Jacksonville Fire and Rescue Department 
as a Captain. An excellent communicator 
with proven abilities as a decision-maker, 
problem-solver, leader, and educator, 
Shawn has over 18 years of Fire and 
Rescue, Emergency Management, and 
Leadership / Management experience 
within city/county and private sector 
service. 

He also has 15+ years of experience 
teaching in all areas of emergency medical 
services, fire service, hazardous materials 
response, search and rescue, and 
emergency management topics. 

Shawn’s additional responsibilities include 
intelligence liaison to the Northeast Florida 
Fusion Center, a central point for multi-
hazard intelligence sharing throughout 
Florida, specifically Northeast Florida.  
Assignments include liaising with local law 
enforcement, emergency management, fire 
service, and healthcare partners regarding 
information and intelligence sharing.

City of Jacksonville  
Fire & Rescue
Jacksonville, FL, 2007 - Current
CAPTAIN

Shawn has been assigned to multiple 
divisions within the department including 
Suppression, Training, and currently 
assigned to Emergency Preparedness
Coordinate Training and Exercises 
throughout Duval County and the 
Consolidated City of Jacksonville. 
He instructs in multiple emergency 
management-related fields including 
NIMS, ICS, and exercise evaluation. He 
also instructs in multiple fire service-
related fields including hazardous 
materials, search and rescue, firefighter 
safety and survival, firefighter health, 
and safety programs, and live fire 
evolutions. He was assigned as a Fire 
/ Emergency Management Liaison to 
the Northeast Florida Fusion Center 
(assigned November 2015), working with 
area intelligence partners including the 
Jacksonville Sheriff’s Office Intelligence 
Unit, the Florida Department of Law 
Enforcement, and the Federal Bureau of 
Investigation Regional Office.
www.myjfrd.com

C3 Pathways, Inc. 
Oviedo, Florida, 2022 - Current
INSTRUCTOR

Shawn has over 18 years of Fire and Rescue, Emergency Management, and Leadership / 
Management experience. He brings his many years of EMT, paramedic and EMS continuing 
education expertise to classroom instruction.
www.c3pathways.com

EXPERIENCE

“Threats to first responders are constantly changing, 
never stop learning.”

Florida State College 
at Jacksonville
Jacksonville, FL, 2012 - 2020
INSTRUCTOR

Shawn instructed EMT, paramedic 
and EMS continuing education. He 
instructed in both a didactic and practical 
application entry-level Emergency Medical 
Service Training, specifically Emergency 
Medical Technician. He also instructed 
in a practical application environment 
advanced Emergency Medical Service 
Training; specifically Pre-Hospital Trauma 
Life Support, Advanced Medical Life 
Support, Advanced Stroke Life Support, 
Advanced Cardiac Life Support, 
Advanced Pediatric Life Support, and 
Advanced Coronary Syndrome. Instructed 
in both a didactic and practical application 
of hazardous materials command, 
response, and mitigation
www.fscj.edu

SofPower
Jacksonville, FL, 2015 - Current
CONTRACTOR, ICS

Shawn provided ICS/IMT role during 
national level exercises. He is contracted 
for his exercise role-player expertise 
in the areas involving the Incident 
Command System, specifically to the 
National Guard Bureau. 

PROFILE

SHAWN HALL
CAPTAIN (FIRE)
INSTRUCTOR, NCIER
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SPECIALITIES
	� NIMS/ICS

	� Mass Casualty Incidents

	� All Hazards Incident Commander

	� All Hazards Operations Chief

	� All Hazards Planning Chief

	� Active Shooter Response Training

	� Professional Speaker

	� Instructor III

	� Fire / EMS Instructor

	� Firefighter / Paramedic (FL)

	� Emergency Management

NIMS Certifications
IS-100, 200, 300, 400, 700, 701, 
775, 800, 801, L950, L958, L962
Instructor qualified in all

Award / Recognitions
Jacksonville Fire & Rescue Department
Andy Graham Distinguished Service (2012)

Florida State College of Jacksonville
Outstanding Clinical Achievement (2005)

National Counterterrorism Center
Director Letter of Appreciation (2021)

State of Florida
Governor Rick Scott 
Letter of Appreciation (2018)

Marine Corps Station Blount Island
Colonel A.J. Bergen 
Letter of Appreciation (2018)

KNOWLEDGE & SKILLS
Fire, EMS, and
Emergency Response  18+ years of Fire and Rescue, Emergency Management, and Leadership / 

Management experience within city/county and private sector service.

Incident Management 
Expert in NIMS, ICS, and Unified Command. Type III Incident Command, 
Operations and Planning Section Chief qualified. Planning Chief for sporting/city 
events and natural disasters.

Training and Instruction 

15+ years teaching and training in all areas of emergency medical services, fire 
service, hazardous materials response, search and rescue, and emergency 
management topics, including professional and college level instructing in both a 
didactic and practical application the Recognizing and Identifying Domestic and 
Homegrown Violent Extremism course, hazardous materials command, response, 
and mitigation.

Emergency Management  9+ years staffing Emergency Operations Center positions, several ESFs, Command 
positions and Emergency Manager.

National Domestic Preparedness 
Consortium (NDPC)
Instructor Certificate
PER 353, PER 352

Disaster Deployments
Incident Commander
Hurricanes Ian, Eta, Dorian,  
Michael, Matthew, Isaias, Milton,  
Helene, Debby, Idalia

Certifications
International Association of Emergency 
Managers (IAEM)
Certified Emergency Manager

Florida Emergency Preparedness 
Association (FEPA)
Florida Professional Emergency Manager
FEPA Master Instructor

ACCOMPLISHMENTS
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